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JOB DESCRIPTION


Title: Librarian II: Digital Content Librarian
Reports to: Department Manager
Status:	Full Time Non-Exempt

Nature of the Work
Under the direction of the Collection Services Manager, the Digital Content Librarian is responsible for developing and maintaining JDL’s collections of digital resources, including ebooks, audiobooks, streaming services, databases, and more. This role coordinates closely with other departments to ensure library staff and community members are kept up to date with new content, promotions, new services, and trends in digital content. 


Examples of Work
Selects and maintains digital content:
· Selects new digital materials for all ages, including ebooks, audiobooks, and more
· Maintains and weeds materials on digital content platforms
· Curates custom content in the form of lists, collections, and campaigns on digital content platforms
· Analyzes statistics on database usage to develop plans for growth and increased awareness of the library’s databases and digital resources
· Assesses community needs and recommends new databases and digital resources

Works interdepartmentally to support digital content use and awareness: 
· Collaborates with Marketing and Community Engagement staff to utilize app features to increase awareness of JDL’s programs, reading challenges, and community events
· Maintains up to date information about new titles and digital resources on the JDL website
· Works in tandem with Marketing staff to develop strategies to advertise and promote digital services

Educates others on using the library’s digital resources:
· Presents workshops and classes for patrons on using the library’s digital resources
· Provides education/training for staff on the various apps, tools, databases, etc. that the library offers

Collaborates with colleagues across the district:
· Works with other Collection Services staff on tasks related to collection development 
· Participates in and/or leads district-wide workgroups
· Consults on the development of policies, procedures, and guidelines related to collections in all formats, both physical and digital
· Participates in planning budgets and monitoring materials expenditures
· Assists public service staff with request for information as it relates to collections and digital services

Ongoing professional development and other duties:
· Reads journals/publications and attends seminars/conferences/workshops related to trends and best practices in library services
· Maintains knowledge of trends in publishing, digital content apps, and electronic devices used for accessing digital content
· Develops and maintains a comprehensive knowledge of the JDL Collections Policies
· Knows and follows library procedures and policies
· Maintains a positive customer service attitude towards vendors, coworkers, and library patrons
· Communicates professionally with coworkers, vendors, and the public

The above statements are intended to describe the general nature and level of work being performed by people assigned this classification. They are not to be construed as an exhaustive list of all job duties performed by personnel so classified.


Employment Qualifications
· Master’s Degree in Library/Information Science from an ALA accredited university
· Level 1 certification
· 1-2 years of similar job experience
· Knowledgeable in digital content, electronic devices, computers, and software

Physical Requirements
Ability to stand, sit, bend, twist, stoop, reach and grasp, walk, push, pull or lift materials or equipment weighing 15 pounds or more, and manually manipulate computer keyboard, mouse, scanner, etc.  

Additional Requirements
Ability to read and write, type and operate standard computer software, perform basic mathematical computations, communicate effectively, work a determined schedule including evenings and weekends, take and follow direction, work well with patrons, coworkers and management, organize work successfully, maintain confidentiality, give attention to detail, maintain a positive customer service attitude (internal and external), meet deadlines, work independently, and perform multiple tasks simultaneously. 

The qualifications listed above are guidelines. Other combinations of education and experience which could provide the necessary knowledge, skills, and abilities to perform the job may be considered.
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