Crafting a
Resilient
Library:

One-Page Disaster Plan
Essentials

Categories: Management,
Crisis Management,
& Professional Development

September 3, 2025

2.00 PM-3.00 PM EST

This informative webinar is designed to empower
library staff with the skills needed to develop a
concise and effective one-page disaster plan. This
session will cover critical topics including effective
communication strategies during emergencies,
ensuring continuity of core library services, and
building and nurturing partnerships with local
disaster planners and law enforcement.

As a result of this program, attendees will:

e Learn the basics of a one-page disaster plan for
libraries.

e Create effective emergency communication
strategies.

e Maintain essential library services during crises.

e Access to a one-page disaster plan template.

Your Knowledge Expert

Wilson




Trauma-
Informed
Programming:

Using Mindfulness to
Create Safe Space

Categories: Wellness,
& Workplace Culture

Date

Time

September 10, 2025

2.00 PM-3.00 PM EST

This one-hour webinar will give you a brief overview of
what it means to experience trauma and how it
manifests. We will discuss ways to help your staff and
your physical spaces be more trauma-sensitive,
including topics such as sensory issues and
architecture, self-defense, mindfulness, self-care, non-
violent intervention, and mental health first aid training.

We will practice looking at a space with our trauma
glasses on. We'll also explore different populations that
may be living with trauma and how to make programs
accessible for everyone.

Using mindfulness techniques, we will also ask
ourselves some tough questions about our own coping
skills and what trauma we may be bringing to the
workplace and how to greet ourselves and others with
kindness and compassion.

Your Knowledge Expert

Jenn
Carson




Mastering
Memory for
Professional
Success

Category:
Professional Development

September 17, 2025

2.00 PM-3.00 PM EST

In this fun & interactive program, U.S. Memory Champion,
Chester Santos - "The International Man of Memory" will
help you to develop life changing memory skills that you
can immediately apply to better retaining and recalling
valuable information from conference sessions, training
classes, and other professional development activities.

As a result of this program, attendees will learn how to:

e Develop powerful memory skills to enhance
productivity & increase ROl from training and
development efforts

e Better remember names to get more out of networking
at conferences/meetings and improve relationships

e Leverage memory skills to stay competitive in the age
of Al

e Utilize how human memory works to make messaging
and event programming more "memorable”

Your Knowledge Expert

AS
M

Chester
Santos




How to
VELWECR 1
Boss -

10 Do’s and Don’ts for a
Healthy and Productive
Working Relationship

Categories:
Professional Development
& Interpersonal Skills

September 24, 2025

2.00 PM-3.00 PM EST

Managing your relationships at work is important if
you want to perform at your best and advance in your
career. This principle applies to every relationship,
from colleagues to the boss. By managing your
relationship with your boss, you can set and meet
expectations and create a productive environment
that will benefit both of you.

But how do you build a healthy working relationship
when you frequently disagree with and don’t feel
supported by him or her?

Inspired by an article in Forbes magazine, join Andrew
for this program as we examine the Ten Do’s and
Don’ts for a Healthy and Productive Working
Relationship with Your Boss.

Your Knowledge Expert

Andrew
Sanderbeck






