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TECHNICAL SPECIALIST (PT)

(Library - SparkLab/Makerspace)

RATE OF PAY:
$16.00 per hour

HOURS OF WORK:
This is a part-time position expected to work between 18-28 hours per week.  A typical week will include day, evening and weekend hours. The SparkLab is currently open 2:30-7:30 PM on Mondays and Wednesdays, 10:30AM-3:30PM Tuesdays and 10:30am-3:30pm the 1st and 3rd Saturdays of the month. Hours are subject to change.

DISTINGUISHING FEATURES OF WORK:

The SparkLab Technician will assist in the makerspace (SparkLab) at Henry Ford Centennial Library. This is a space where people can gather to create, innovate, and learn. This space has 3D and other specialized printers, laser and mechanical cutters and engravers, design software, crafting and hardware supplies and tools, and more. The SparkLab Technician will be responsible for the operation and maintenance of equipment in the SparkLab and support of activities and events in that space including working directly with library patrons on their projects. 

DUTIES AND RESPONSIBILITIES:
· Setup, operate, take down and/or put away equipment to support day-to-day SparkLab activities and special events.

· Ensure 100% readiness of all equipment and peripherals.

· Troubleshoot/repair equipment if instructed by a lead or supervisor.

· Assist patrons with projects and safe use of SparkLab equipment.

· Run specialized equipment needed to complete patron job requests.

· Maintain and file records pertaining to patron usage of the SparkLab equipment, tools and supplies.

· Other duties as assigned.

· Demonstrates regular and predictable attendance.

KNOWLEDGE, SKILLS AND ABILITIES:
· Desire to learn new skills and directly assist the general public in learning new skills.

· Knowledge of equipment such as 3D and other specialized printers, sewing/embroidery machines, cutter/engravers, crafting tools, hand and power tools.

· Knowledge of office equipment and computer peripherals (copiers, scanners, printers, laptops, tablet computers) 

· Computer literate (Windows, Mac, Google, design software)

· Strong communication skills and excellent customer service skills.

· Ability to successfully undertake work without direct supervision.

· Ability to follow supervisor’s instructions and ask for direction and assistance when necessary.

· Ability to interpret and follow oral and written instructions.

· Ability to multitask, perform detailed work and successfully complete assignments in a timely manner.

· Ability to read, interpret, and successfully complete associated tasks outlined in documents such as safety rules, operating and maintenance instructions and procedure manuals.

· Ability to write and file routine reports and correspondence.

· Ability to establish and maintain effective and cooperative relationships with other employees, program participants and the general public.

· Ability to lift up to fifty (50) pounds occasionally and lesser amounts more frequently.

· Ability to walk, stand, sit, bend, or stoop from 50 to 75% of the work day.

PARTS AND WEIGHTS OF THE EXAMINATION:

Oral:
100%
(must receive a minimum passing grade of 70%) 

POST OFFER REQUIREMENTS: Satisfactory completion of criminal history and a drug screen that tests for illegal drugs as defined by the Federal Drug Free Workplace Act but not those legalized under Michigan law

LAST DATE FOR FILING APPLICATIONS:
8:00 a.m., Thursday, December 19, 2024



Apply online at www.cityofdearborn.org
_978780066.doc
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